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FREE PRINTABLE / CAREER & STUDY RESOURCES

Dispatcher Interview Preparation Worksheet
Prepare examples you can explain honestly, rather than memorizing a script. This worksheet helps you connect
real experiences to communication, judgment, reliability and teamwork. These are original preparation prompts,
not a leaked or guaranteed employer question list.

Read the accessible web version: https://californiadispatcherpractice.com/resources/downloads/dispatcher-interview-worksheet

How to use this resource
1. Review the job announcement and the agency's public information before drafting answers.

2. Choose examples from work, education, volunteering or other relevant responsibilities.

3. For each example, describe the situation, your task, your own actions, the result and what you learned.

4. Practice aloud, check that your answer addresses the question, and remove details that identify private
customers or patients.

Prepare four examples
Communication: when you clarified confusing information

Priorities: when two requests competed for your attention

Accountability: when you noticed and corrected your own mistake

Teamwork: when you used feedback to improve

Build one complete answer
Question I am answering

Situation and my specific responsibility

Actions I personally took and why
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Result I can support without inventing a number

What I learned and how it applies to this vacancy

Original practice questions
- What interests you about this agency and this work?

- Tell us about a time you had to confirm information before acting.

- How have you responded when you did not know an answer?

- Describe a mistake you corrected and what changed afterward.

- What would you need to learn about the training and shift expectations before accepting this role?

Questions to ask the agency
- How are call-taking and radio dispatch responsibilities assigned?

- How is progress evaluated during training and probation?

- What are the schedule, overtime and shift-assignment expectations?

- Which assessments and certifications apply to this opening?

Two questions important to my decision

Interview logistics and documents to bring

Feedback after one aloud practice answer

Related resources
Interview preparation guide

Existing interview practice

Independent educational material. Not affiliated with California POST or a public-safety agency. Follow current employer instructions.
Practice does not guarantee hiring, a passing score or operational qualification.

https://californiadispatcherpractice.com/articles/911-dispatcher-interview-preparation
https://californiadispatcherpractice.com/tools/interview-practice

